Getting
started with
Little Big Shop

\. Book a free 30-minute }X{ help@littlebigshop.com.au
consultation
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https://calendly.com/littlebigshop/30min?month=2025-09
https://calendly.com/littlebigshop/30min?month=2025-09
https://littlebigshop.com.au/
https://littlebigshop.com.au/contact-us/
https://calendly.com/littlebigshop/30min?month=2025-09

Welcome to
your 14 day
free trial!
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OUR MISSION IS SIMPLE:
HELP SMALL BIZ THRIVE
ONLINE. WE'LL HELP YOU
GET YOUR STORE SET UP ,_

AND GROW YOUR REACH. s o,

Intro



L et [ 4 s g et y o u r ;c; es;qtr(’;:selling online with Little Big Shop, you simply
shop online
and growing!

ADD YOUR PRODUCTS

ADD A PAYMENT METHOD

SET UP A SHIPPING METHOD AND/OR

This quick guide is packed with tips from LOCAL AREA DELIVERY

real small business owners to help you
set up your store, boost your social
media presence and promote your
products with ease.

UPLOAD A LOGO AND BRAND ELEMENTS

BUILD A MARKETING STRATEGY TO
PROMOTE YOUR STORE!
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https://help.littlebigshop.com.au/knowledgebase/add-a-product/
https://help.littlebigshop.com.au/knowledgebase/add-a-product/
https://littlebigshop.com.au/social-media-marketing-tips-for-small-business-owners/
https://help.littlebigshop.com.au/knowledgebase/shipping/
https://help.littlebigshop.com.au/knowledgebase/shipping/
https://help.littlebigshop.com.au/knowledgebase/shipping/
https://help.littlebigshop.com.au/knowledgebase/accept-payments/
https://help.littlebigshop.com.au/knowledgebase/accept-payments/

ABN & GST - do you nheed them?

=] ©

ABN GST How to enable GST

Not required to sell on Little Big Only needed if your turnover is Go to Shop Settings > Shop Details.
Shop, but check the obligations $75k or more. Check Registering Toggle the ‘Are you registered for
for Business Registration to see if for GST for more info. GST?’ switch so that itis on. The
you should register. percentage you enter in the

‘GST/sales tax rate’ field will be
added on top of the product price.
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https://www.ato.gov.au/businesses-and-organisations/starting-registering-or-closing-a-business/registration-obligations-for-businesses
https://www.ato.gov.au/businesses-and-organisations/gst-excise-and-indirect-taxes/gst/registering-for-gst

Your shop page is ready
= to be personalised.

reduct name < name < name < reduct name 9
oy produst s y pre vy product oy
440.00 49.50 84.70 44.00

aether. Products you add will appear on the 'shop’ page (the
placeholder image top left).
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As you add products to your store, they’ll show up
here. You can keep the current display mode and

start selling, or you can personalise it with content
panels.

Shop page 05



Why is a
homepage
importantto &

aether.

gold plated jewellery
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A Homepage is your shopfront - it shows what your business is about, builds trust and makes you look legit. You
can also create pages like Shipping, Contact Us, About Us or even a blank page to customise.

Website Builder 06



Mix & match
content panels

Design Blocks

Far far away, behind the word mountains, far
from the countries Vokalia and Consonantiag,
there live the blind texts.
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Our website builder contains a
Homepage template with
customisable content panel
suggestions. You can edit, move or 8 = :
remove these, or add other ones. iy ‘ — Shop now
Tip: highlight a particular item or new g e
arrivals.

- Asics Gel-Kinetic Fluent in White/Truffle grey.

Website builder 07



+ Logos

PREVIEW

@TIAL Global
Stvie
This logo will appear in the

[ Outline ] header of your website and
shop and on your dashboard.

You can upload the following

Primary button colour file formats: jpeg, jpg’ Png,
gif, 'webp’

#00cbd6

Standardise your shop'’s look and feel in Global

Secondary button colour
#322b06 .

BYRON BAY

Solid button text colour Upload your store & invoice logos + favicon
Choose fonts, text & link colours

Pick header/footer colours

Customise buttons

#322b06 ' Upload a logo that can be Add CUStom css

seen on a white background.

Invoice logo (print friendly)

HIfffff
This logo will appear in the

invoice PDF and any emails
sent to the customer.

Outline button text colour

You can upload the followir
“le formats: jped;, jpg’ *

Layout & Style



As a Little Big Shop merchant, you can set up
local delivery in Shipping, based on radius (km)
or postcode. This can be a customer incentive.
If you offer local delivery:

- Post about it on social media

- Highlight it on your website

Shipping > Add Regio

Toggle on Local Delivery
Add your local delivery details

Add an area for local delivery
Set a delivery area using a radius or postcodes.

Area name (customers will see this at checkout)

North Sydney

Set area by

O Radius ® Postcodes
Add postcodes that share the same delivery rate.

2060 =

Separate postcodes by pressing enter or with cornmas e.g 2000, 2009, 2016

Set time and rate

Est. delivery time Rate (Includes GST)

3-5 Business days $ 5.00

O Apply free shipping when an order subtotal over a certain amount

$ | 100.00

e

Shipping
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An q Iyti c s . . @ -
made easy A" L

Pro tip: Create a free Google Business Profile,
so customers can find you faster.


https://help.littlebigshop.com.au/knowledgebase/ecommerce-analytics-social-media/
https://business.google.com/in/business-profile/

¢e

PICK THE RIGHT OPTIMISE YOUR
PLATFORM PROFILE
® « Start with 1-2 where your - Add a clear bio: who you are +
S Oc I a I ideal customers hang out. what you sell
- Credte a content calendar - Always add your shop URL
- to organise content. « Include a CTA (e.g. 'Click link in
M ed I q bio to shop')

Essentials ¥

CONTENT IDEAS Ask friends, family
« New arrivals & try-ons & early customers

« How-to tutorials & FAQs

- Before & after to follow YOu.

+ Testimonials They’re your first

« Behind the scenes & relatable
posts base of supporters.

Kickstart your small biz presence


https://littlebigshop.com.au/small-businesses-social-media/
https://littlebigshop.com.au/small-businesses-social-media/
https://littlebigshop.com.au/social-media-instagram-engagement/
https://littlebigshop.com.au/social-media-instagram-engagement/
https://littlebigshop.com.au/how-to-create-a-social-content-calendar-for-your-business/
https://littlebigshop.com.au/how-to-create-a-social-content-calendar-for-your-business/

®
Little Big Shop | Aussie Ecommerce F I rs t s t e s ®
Platform
little @

BI
B, 424 235 260

posts followers following

< Create an online shop in a few simple steps

< No transaction or hidden fees
< Plans start at $25 AUD per month
Click Hr to start your free 14-day trial

(2) linktr.ee/littlebigshop and 1 more

BIO
.’9 Followed by vinylmonalisa, elo_mcbeal and
conn3cted Introduce yourself and sumnmarise your biz with a
Following « — . = unique selling proposition.
ADD SHOP URLTOBIO
| Biz tip
% Go to Profile > Edit Profile > Links >Add your Little Big
31biztips  Blog How to Shop URL and tap Done. Test the link on your profile
it ® = SWITCH TO BUSINESS ACCOUNT

Open your Instagram profile Go to Menu > Business
tools & controls > Select Switch account type > Business

Kickstart your small biz presence 12



7 Luka&Me
O 220uly - Q

) Luka&Me

¥ Sponsored - @

touch to any space
- Elevate your space with a t¢ It's handmade and one-of-a-kind — available now for $130.

timeless beauty! Our Long Vas  Click on the link below to make it yours!
vibrant blooms, fresh vibes, an

LUKAANDME.LITTLEBIG.SHOP
Grey skies vase

Design & fashion

Luka&Me

(O WhatsApp

[C') Like D Comment d} Share

Whether styled with a colourful bunch or soft neutrals, our Grey skies va:

First steps:
Facebook

ADD CTA AND LINKTO YOUR STORE

‘Click here to shop now/, ‘Click on the link in our bio to
start your free trial, Comment on the post and I'll DM
you the discount code'. This will encourage action.

ADD A BUTTON FOR PRODUCT POSTS

Click Create Post (top right) > Add product photo +
caption > Add Message Me, Call Me or WhatsApp
button > Insert URL or Phone Number > Publish or
schedule for later.

Kickstart your small biz presence



Taking photos
with your phone

Snapping great product photos on your phone is easy, but
those big file sizes can slow down your store.
Here’s how to shrink them without losing quality:

iPhone: Go to Settings > Camera > Formats > High Efficiency.
Android: Open your photo > tap Edit > Resize > choose a size.
Mac: Here’s how to resize images on d Mac.

Online tools: Try Image Resizer or Reduce Images.

Read our blog post for tips on taking
images for your store.


https://littlebigshop.com.au/how-to-choose-website-images/
https://littlebigshop.com.au/how-to-choose-website-images/
https://www.reduceimages.com/
https://imageresizer.com/
https://support.apple.com/en-au/guide/preview/prvw2015/mac
https://littlebigshop.com.au/how-to-choose-website-images/

Your customers
areinFacebook . . .
groups.
Are you? omsoe: uane

Istralian Small Business Network

ublic group - 45.2K members

2099090008 - 22 HEPEOL o5 o

our request to participate is pending approval.
dmins help keep this public group safe by reviewing everyone before they can participate with others. Your review is still pending.

Learn more

We've teamed up with the Australian Small
Business Network (ASBN), a 44K+ strong

o o . . rite something... About
community of business owners sharing advice, B

business owners.

bout Discussion Guides Featured People Events Media Q

Poll Feeling/activity o Check in

ti pS O n d S u p po rt. \éver;ems:gou’re an established small business owner or

Kickstart your small biz presence 15


https://www.facebook.com/groups/smallbiz.au
https://www.facebook.com/groups/smallbiz.au
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o Letushelp o Selfhelp e 3lday 31tips e Checkour
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https://littlebigshop.com.au/help-to-build-your-website/
https://littlebigshop.com.au/help-to-build-your-website/
http://linkedin.com/company/littlebigshop
https://www.facebook.com/LittleBigShopLBS/
https://www.instagram.com/littlebigshop_/
https://littlebigshop.com.au/little-blog-of-big-ideas/
https://littlebigshop.com.au/little-blog-of-big-ideas/
https://littlebigshop.com.au/little-blog-of-big-ideas/
https://calendly.com/littlebigshop/30min?month=2025-09
https://help.littlebigshop.com.au/
https://help.littlebigshop.com.au/
https://littlebigshop.com.au/business-tips-ebook/
https://littlebigshop.com.au/business-tips-ebook/
https://littlebigshop.com.au/help-to-build-your-website/

